Iie sky

community services

We believe everyone has the right to be
valued, to be safe, to have opportunities, and
to belong.

purpose We create positive social impact by
delivering high-quality services that support
communities and people, from our youngest
to oldest community members.

We act with integrity

We treat everyone with dignity and value their perspectives. We are
accountable, ethical and respectful in all our dealings. We regard safety
as one of our highest priorities.

We are adaptable

We are open, innovative, curious and resilient. We adapt to change
with a positive attitude, continuously learning and improving to meet
new challenges.

We are inclusive

We believe that everyone belongs. We embrace diversity and work for
equity. Our services are safe and accessible for all cultures and people.
Our workforce is diverse, and our workplace is inclusive.

We are kind

We show compassion, empathy and care in our interactions. We have
supportive, warm and trusting internal and external relationships.

We aim high
We strive for excellence in everything we do. We deliver services that

exceed expectations and set new standards of quality. We are ready
for and responsive to opportunities that expand our social purpose.



